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ABSTRACT

This study investigated the phenomenon of minority influence in such ethnic
group in Bangladesh as Santals, High Caste Hindus and Schedule Caste
Hindus. For this purpose, an operational definition for minority influence was
attempted in its different aspects. Thus minority influence was defined as social
power exerted by the members of minority on the majority group in their
intergroup relations. It is thought that influence process is a two-way traffic. In
this influence, members are capable to influence each other. In this reciprocal
approach of influences the minority group members have the advantage to
draw sympathy resulting in favourable atmosphere. Thus the minority group

members as a group may be regarded as polarizer of attitudes.

However, Moscovici (1994) distinguished between majority and minority
influence. He introduced a conversion theory and stated that majority influence
involves compliance but the minority influence involves conversion. Thus
majority influence is regarded as compliance behaviour and minority influence
is regarded as deviant behaviour. Several variables of minority influence have
been identified. There are - (1) Investment, (2) Autohomy, (3) Rigidity,
(4) Fairness, (5) Consistency, (6) Social pressure in terms of punishment and
rewards, (7) Private acceptance, (8) Liking, (9) Private and public life and
(10) Generalized double talking and double thinking.

Several theories provided different viewpoints of minority influence process.
These are conversion theory, social impact theory, social impact model, and

social identify theory. These theories reflected on different aspects of minority

influences.

A review of literature an minority influence process provided empirical

findings highlighting such variables as race, culture, gender, regional effects



and education in minority influence process. In the perspectives of theoretical

oyientation, empirical findings and personal observations following hypotheses

were formulated.

H,: In majority-minority inter-group relations, females from a minority group

would exert significantly more minority influence as compared to males.

H,: In majority-minority inter-group relations, minority members belonging to
high concentration region would exert significantly more minority influence as

compared to minority members belonging to low concentration region.

Hj;: Members of the minority group with higher education would exert
significantly more minority influence as compared to the members of the

minority group with low education.

Hg4: In majority-minority influence process, different minority groups would
express different amount of influence depending on their relative strengths in

their social structures.

The sample of the study constituted of members belonging to three minority
groups. These groups are Santals, High Caste Hindus and Schedule Caste
Hindus. Equal number of respondents were collected from each group. Thus a
total of 360 respondents constituted the sample taking 120 respondents from
each group. However, each group was again equally divided on the basis of
gender (Male/Female), region (High Concentration/Low Concentration) and

education (Above S.S.C/Below S.S.C).

For the collection of data, minority influence Test was developed in the context
of Bangladesh. It covers ten dimensions. There are - (1) Investment, (2)
Autonomy, (3) Rigidity, (4) Fairness, (5) Consistency, (6) Social pressure in
terms of punishment and rewards, -(7) Private acceptance, (8) Liking, (9)

Private and public life and (10) Generalized double talking and double
thinking.
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The Minority Influence Test contained 21 items. It ranged from zero to ten.
Zero indicated no minority influence and 10 indicated highest minority
influence. The Minority Influence Score was obtained by using the formula:

210-00 210

MIS =HPS-LPS/2 +LPS = +00 = 105

Following this principle, a subject falling on 105 or above would be assumed to

have Minority Influence Score.

The present study used minority group composition, gender, region and
education as independent variables. The dependent variable was quantitative
minority influence. In each minority group, a 2x2x2 factorial design consisting
of two levels of gender (Male/Female), two levels of region (High
concentration/Low concentration), and two level of education (Below
S.S.C/Above S.S.C) was used. Then the data of three ethnic groups were
combined together irrespective of education and ANOVA was computed using
a 3x2x2 factorial design representing three levels of group composition
(Santals/High Caste Hindus/Scheduled Caste Hindus), two levels of gender

(Male/Female) and two levels of region (High/Low concentration).

The results were computed using analysis of variance. In the first part, the data
of Minority Influence Test collected from Santal minority group members were
subjected to a 2x2x2 factorial ANOVA representing two levels of gender
(Male/Female), two levels of region (High concentration/Low concentration),
and two level of education (Below S.S.C/Above S.S.C). In the second part, the
date of Minority Influence Test collected from the members of High Caste
Hindus were subjected to a 2x2x2 factorial ANOVA representing two levels of
gender (Male/Female), two levels of region (High concentration/Low
concentration), and two level of education (Below S.S.C/Above S.S.C). In the
third part the data of Minority Influence Test collected from the members of

Schedule Caste Hindus were subjected to a 2x2x2 factorial ANOVA
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representing two levels of gender (Male/Female), two levels of region (High
concentration/Low concentration), and two level of education (Below
S.S5.C/Above S.S.C). In the fourth part, regardless of education data collected
from the member of Santal, High Caste Hindus and Schedule Castes Hindus
were combined together and werelsubjected to a 3x2x2 factorial design
representing three levels of group composition (Santal/High Caste
Hindus/Schedule Caste Hindus), two level of gender (Male/Female) and two

levels of region (High concentration/Low concentration).

The results of the present study provided confirmation to all the hypotheses. It
was found that female respondents expressed higher minority influence than
male respondents in case of Santals and Schedule Caste Hindus. But
respondents from high concentration region expressed higher minority
influence in all groups such as Santals, High Caste Hindus and Schedule Caste
Hindus. Similarly education emerged as an important factor in minority
influence processes. Lastly, it was found that Santals exerted highest attitudinal

preference for minority influence following Schedule Caste Hindus and least

by High Caste Hindus.

In conclusion, it may be said that both Santal and Schedule Caste Hindus
showed compliance and conversion behaviour. They showed compliance
behaviour when they interact with outgroup members of dominant Bengali
Muslim Group. But they showed conversion behaviour in their enter-ethnic
intergroup relations. In other words, both Santals and Schedule Caste Hindus
expressed their grievance against outgroup Bengali Muslims in their private

conversation. But in public behaviour, they showed compliance attitudes

towards Bengali Muslims.
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CHAPTER-1
INTRODUCTION

It is traditionally believed that a majority exerts influence on minority. Social
psychologists (Asch, 1955) have characterized this influence as a process leading
to conformity. This indicates that the minority members accept the views of
majority. This approach of intergroup relations has been studied by many
European and American researchers. But several investigators have become
critical to this approach of social research because of its emphasis on conformity
and influence of the majority. Clearly then it is argued that minority members, in
fact, do not conform to the dominant norms. They are simply deviant and by
definition can have no influence. However, a large number of investigators
Moscovici (1985), Givson (1996) have provided arguments supporting an
opposite viewpoint. For example, Gamson’s study on role models has shown that
a minority of people can influence the majority on group decisions. According to
Moscovici (1985), the viewpoint of majority influence and minority conformity
may be cited as counter to historical reality. It is the have-nots, the outsiders, the
oppressed and not the ruling majority who played significant role to change the
society. The historical events and consequent changes of social structure
occurred in past because a minority group was capable to convert others to its

viewpoint on a meaningful change of social order.

Moscovici (1980) argues that cognitive dissonance is not of great importance in
the influence process. The drive to reduce disharmony from amongst our
attitudes, beliefs and values is less important than the drive to reduce social
conflict. It is social conflict and disagreements with others that creates
discomfort and we try to avoid that by normalizing and conforming, in other
words, by reaching agreements through influence. It is, therefore, clear that

minority can create social conflict. They can create doubt and uncertainty.
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They can refuse to reach a compromise with others. They can produce a
situation where the only way to reduce the social conflict is for the majority to
move to the viewpoint of the minority. In the perspectives of these arguments,
Moscovici (1985) has conducted a re-run of Asch’s (1956) experiment, but in
reverse. Instead of one subject amongst a majority of confederates, he placed
two confederates together with four genuine subjects. This minority was able to
influence about 32% of the subjects to make at least one incorrect judgment
about the colour of slides they were shown. This and other studies by
Moscovici appear to demonstrate several principles of minority influence. In

other words, the minority can influence the majority on the ground of following

conditions.

1. The majority is influenced by the minority if the minority disrupts the

established norm and produces doubt and uncertainty in the mind of the

majority.

2. In cases where the minority makes itself visible and focuses attention on itself,

the majority is expected to be influenced by the activities of the minority.

3. If the minority is capable to show an alternative and coherent point of view,

it may exert influence on majority.

4. In such intergroup conflicts where the minority demonstrates certainty,
confidence and commitment to their point of view, it may influence

majority to accept the arguments of the minority.

5. In such situations where the minority signals that if they do not move from

their stand points nor make any compromise, it may be a great step to exert

influence on majority.

6. In the perspectives of such social situations where the minority implies that
the only solution to restore social stability and cognitive coherence is for

the majority to shift towards minority, the act of majority may be in favour

of minority.
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Moscovici and Lage (1978) have conducted experiments on internalization and
cgmpliance and have shown that the shift in opinion brought about by minority
influence is more enduring than that brought about by majority influence. A
minority can influence subjects to revise the very basis of their judgments,
while a majority can make them almost all to accept its point of view, if it is
unanimous, without affecting the underlying perceptual cognitive system. In
other words, majority influence works on the surface while minority influence
has deep lying effects. Thus, Moscovici has argued that majority can certainly
bring about compliance. This indicates that people may go along with what the
majority want but they do not necessarily believe in it. A minority, on the other

hand, can bring about internalization. This indicates that individuals actually

believe in the values of minority.

Moscovici, Mugny and Avermaet (1985) have provided some techniques
through which minority exert influence on majority. According to them, a
society characterized by change and innovation may be highly tenable to
minority influence. The researchers have examined the social processes in
terms of minority influence. The influence of minority is thus located within
the cognitive and social field in which interaction between minorities and
majorities occurs. The theoretical and empirical results of their studies offer
fresh insights into the phenomenon of influence pressure. The investigators
have clarified the classical notions of group, deviance and convergence in the

context of minority influence on majority.

Turner (1991) and Cornelissen et al. (2007) have provided empirical findings
about minority influence in the real world. It is true that experimental studies
on minority influence have provided insights about internalization of deviance
and convergence in practice. The investigators used a group of subjects and
asked them to discuss on gay rights in real life social situations. It was found

that the subjects publicly voiced agreement with the majority view regardless
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of whether it had been for or against gay rights. But where they were asked to
write down their views, it was apparent that their attitudes had shifted towards
the minority view. This suggests that the minorities have power to give or
withhold social approval. It is this power which determines the compliance
with the majority. This indicates that the minorities do not have such social
power. But they have the power to produce internalization of their views. This

process of internalization in minority may ultimately result in social change on

the part of the majority.

Furthermore, Moscovici (1984) provided arguments that the minorities may
exert influence and can be successful by consistent behaviour. This seems to be
supported by experiments and experiences of the real world. Parallel to this
argument, Hollander (2005) presents a different strategy what he suggests is
that the minority should initially conform to the majority. In that way they
gather “idiosyncrasy points” with the majority. The minorities may use this
idiosyncrasy in later behaviour and may cash it at a critical point. Thus the
minorities use idiosyncrasy point to exert influence over the majority. Baran
and Byrne (1984) found Hollander’s and Moscovici’s different approaches
useful in real life of social context. Bray, Johnson and Chilslorm (1982) have
tested these approaches in an experiment. The results showed that both the
approaches have social value and work in practical world. However, it was
found that Hollander’s approach was more successful with males. But both

strategies seem to be equally effective with females.

The approaches relating to the study of minority influence involves conformity,
de-individuation, diffusion of responsibility, obedience, rebellion, power of
social roles and conflict resolution. In fact these concepts have great impact in

the study of minority influence processes in relation to majority dominance.

It is therefore, clear that the concept of minority influence is based on the idea

that the sources of influence may come from several perspectives. Firstly,
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conformity behaviour provides a strétegy through which minority may come in
close contact with the majority. Secondly, de-individuation provides unity in
the minority group where the whole group moves towards a definite goal for
achieving a purpose in relation to majority group. In the act of
de-individuation, a third stage comes in focus. It is the diffusion of
responsibility. In such situations all the members of minority group sacrifice
individual responsibility at the cost of group responsibility. This diffusion of
responsibility provides strengths for exerting the influences on majority
decision making behaviour. This leads to obedience. It is the fourth stage in
minority influence process. This helps the minority group to become rebellious
against the majority. Thus the whole minority group steps in the fifth stage or
achieving desired goal. Thus group distinctiveness is recognized by the
majority group. As a result, the power of social roles becomes distinct and the
majority group comes forward to evaluate the majority-minority intergroup
relations in new perspectives. This is the sixth stage in the study of minority
influence process. The last stage involves conflict resolution. The majority
group takes contingence of the minority group and mutual cooperation and
understanding help in the act of conflict resolution. The present study would
review all these concepts and would conduct an empirical investigation on
minority influence in real life of social perspectives in such ethnic groups as
Santal, High Cast Hindus and Schedule Caste Hindus with reference to their
gender differentiations (Male/Female), regions (High concentration/Low

concentration) and education (Above/Below SSC) in the context of minority-

majority intergrup relation in Bangladesh.
Nature of Minority Influence

Minority influence process is a new approach towards the understanding of
majority-minority intergroup relations. In fact, Moscovici (1985a) has

introduced innovation in the study of minority influence process. The
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phenomenon of social representations has been highlighted in this study of
intergroup relations in the context of majority-minority intergroup behaviour
(Moscovici, 1984). In this perspective, three concepts such as minority, conflict
and behavioural style (Moscovici, 1984) have become integrated for explaining
influence process of minority in relation to majority. Furthermore, Moscovici
and Hewstone (1983) found that minority members in a society may be regarded
as social r.epresentatives of ethnic groups. In this capacity of social
representatives, the members of the minority group are in position to bring
changes in the decision making behaviour of the majority group. Moscovici and
Nemeth (1974) have provided explanations for minority influence processes. In
this attempt, they tried to make integrations between classical and contemporary
research findings about the nature of minority influence. According to them,
influence process is a two-way traffic. In this influence members are capable to
influence each other. In this reciprocal approach of influences the minority group
members have the advantage to draw sympathy resulting in favourable
atmosphere. Thus the minority group members as a group may be regarded as

polarizer of attitudes (Moscovici and Zavalloni, 1969).

Theoretical Orientation

Theories on minority influence are recent in origin. The traditional theories of
influence process are based on dependency model. For example, Allen (1965),
Darley and Darley (1976) and Kiesler and Kiesler (1969) are the proponents of
dependency theory. According to them, minority group members develop
dependency on majority group members. In such situations majority serves as the
source of influence pressure. Dependency of an individual is conditioned by the
size, status and power of the relevant groups. A large number of empirical studies
have reported that the social influence is directly connected with conformity
behaviour. Accordingly, the investigators have suggested that the minority may be

viewed as passive recipient of forces emanating from the majority.
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Another important orientation of minority influence process is connected with
the concept of innovation. Many important and meaningful investigations have
been conducted in this area (Levine, 1980, Moscovici, 1976 and Moscovici and
Nemeth, 1974). These investigators have reported that individuals as active
minority can serve as sources of influence pressure. They regarded minority as

a source, rather than target. They attempted to modify traditional models of

social influence.

Moscovici (1976) defined a minority as a disadvantaged group in terms of size,
status and power. This view point is completely opposed to traditional
dependency model. In fact, this model does not work in minority influence
process. According to Moscovici, behavioural style is the mechanism by which
influence operates. But behavioural style may not work in such situations
where the influence source is a relatively powerless minority. But a powerless

minority may play important role for exerting influence processes in terms of

innovation.

Moscovici (1976) has developed a theory of minority influence process known
as conversion behaviour. This theory is an alternative to the functionalist model
used in traditional conformity research. Moscovici refuted the functionalist
model. He regarded this model of influence as one sided. Here majority can
exert influence but the minority cannot. This conviction of majority influence is
related with conformity behaviour. In contrast, Moscovici (1994) has proposed
that all group members can exert influence and may be influenced whether they
are part of majority or minority. However, majority influence leads individuals
to comply publicly with the influence source. But they retain their original
viewpoint. But minority influence leads to private acceptance of new ideas.
Moscovici has called it conversion behaviour. This process of conversion
behaviour can eventually introduce social change. Thus Moscovici’s model of

conversion behaviour involves behavioural style. The behavioural style is
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responsible for minority influence. It includes investment, autonomy, rigidity,

fairness and consistency on the part of the minority as central point to the

influence process.

According to conversion theory, a deviant minority can influence a majority
but there is a difference in kind between majority and minority influence.
Majority influence involves compliance but the minority influence involves
conversion. Moscovici (1985b) has formulated four assumptions to understand

the process of minority influence. These are discussed below:

Assumption one is related with private and public life. It is said that people live
in two psychic worlds. Education, language and institutions are responsible for
this split. Society is based on several norms. The majority reinforces these
norms but the minority violates these norms. When these norms interfere with
personal beliefs, the members of minority group transgress them and call for an
out out-word manifestation. This involves a generalized double talking and

double thinking (Zinoviev, 1976).

Moscovici (1980) has argued that people refuse to become conformist just as
they resist becoming deviant. This amounts to inconsisténcy. Thus
inconsistency is legitimate and indispensable in the process of majority and
minority influence. It is argued that majority as well as minority pressures are
necessary for keeping one’s private life intact. According to Moscovici’s
theory of conversion, minority pressures can be tolerated as long as they do not
overflow into public life. Thus assumption one states that conversion is

produced by consistent behaviour shown by the members of the minority.

The assumption two of the theory of conversion is related with social
interaction. It states that social interaction involves both consistency and
conflict. It is said that the stronger the consistency at one pole, the greater is the

conflict at the other pole. In other words, consistent behavioural style of the
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majority and the minority makes negotiation impossible and it results in
conflicting situations. In such cases, greater changes are required to reduce the
intergroup conflict. Thus, the assumption two states that all influence attempts
create a conflict. It is due to an attempt to introduce great consistency between
private and public behaviour. This may create dissonance or divergence. In any
case, whether it is dissonance or divergence, a conflict is created. Confronted
with such a situation, individuals are supposed to expose two main
preoccupations. They may accept consistent behaviour to himself and others in

prevalent social context. Secondly they may make sense out of the confusing

physical and social environment.

Moscovici (1976) has recognized that behavioural styles consistently reflect the
sense of confidence, commitment and refusal of compromise. It requires
making conversion for restoring consistency. Thus behavioural styles provide a
meaning to the social and physical environment. It helps to gain clean
understanding and satisfactory social relation with the source of influence.
Thus conversion is produced in behavioural style of minority. It implies a real

change of judgment or opinion. It helps the individual to assume a response in

private which he has given in public.

Assumption three is related with the nature of conversion. Thus the more
intense 1s the conflict generated by the minority, the more radical is the
conversion. This indicates that rigid minority has less direct affection
judgment. But it exerts greater indirect effect. This involves discrepant majority
and discrepant minority. Discrepant majority focuses on others. But discrepant
minority focuses on priority. In case of discrepant majority, the conflict is
primarily a discrepancy between responses. However, in case of discrepant
minority, the conflict is a discrepancy between perceptions. As a result,
minorities are accused of exaggeration and lack of objectivity. The ideas,

opinions and judgments advanced by minority are regarded as delightful

fictions and digtorted images of the world.
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If is true that behavioural styles of the majority and minority are not completely
followed or entirely rejected. Thus both the majority and the minority can
arouse conflict. But the centre of the conflict is determined by the interest of
the majority or minority. Furthermore, judgments of the majority are accepted
passively but those of the minority are accepted in an active way. In other
words, majority has a credible source but the minority has limited credible
source. Thus credibility presents an obstacle to the processing of information.
People are inclined to internalize message from a source with little credibility.
Accordingly, Moscovici has made it clear that the judgment expressed by the
minority may raise arguments and counter arguments in higher intensity than
the arguments expressed by the majority. The changes induced will be stabler

and more progressive in the case of minority.

The assumption four deals with the resolution of a conflict in influence process.
It is said that the more the conflict in the influence processes, the more likely it
is to follow numerous available avenues. But it is very difficult in case of
minority. It should be remembered that normal alternatives and the deviant
alternatives are not the same. The minority members seek deviant alternatives.
In such cases, an external social pressure creates a state of tension. The person
in question wants to free himself from it. It depends on the origin of tension. In
case of majority, the best way to reduce this tension is to change responses in
the public but to modify them in the private. But in case of minority, the
converse takes place. It is very difficult for a minority to make direct
concession or to change behaviour and judgment in the public. It is because
they do not like to take risk of becoming deviant. Hence, the only way for

resolving a conflict for a minority lies in the private sphere.

It is said that the manner followed conflict resolution may violate ethical
principles. For example, social pressure may be used for conflict resolution.

The more intense is the pressure, the greater is the effects an overt behaviour.
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Secondly, the presence of deviant minority prevents the acceptance of its
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position. This is in order to avoid both losing face as well as recognizing
himself as deviant. Thus the origin of conflict and its resolution depend on

influence source and majority-minority intergroup relations.

This is a short description of conversion behaviour theory as related to minority
influence processes. Moscovici (1980) conceived that the reciprocal influence
of a minority is related with the existence of internal conflict. Minority
influence is based on unanimous consensus. It is also related with the feelings
of the individuals that they have no special status or power. However, the fact
of being a minority does not itself transform the individual into a target or a
source of influence. What transforms the minority into a passive or an active
part of the group or society is determined by the absence or presence of a

definite stand, a coherent point of view and a norm of its own.

To be more precise, discrepancy between majority and minority may not be
regarded as the only factor for minority influence. Distance between majority
and minority positions may play an important role for the development of
reciprocal judgement and attitudes. This determines the respective impact of
majority-minority influence processes. In case of explaining minority influence
processes, it is obligatory that the meaning of these distance or discrepancy
deserves a more rigorous experimental verification. In fact, minority influence
depends on different directions between the two poles of interactions. One pole
is called orthodox and the other pole is called heterodox. The influence process
is orthodox when it moves in the same directions as the norms. It is heterodox

when it moves against the direction of the norm.

Moscovici (1980) has made it clear that a deviant heterodox minority has

higher opportunity to influence a group. They can attract its members. They
can make the members to think through their beliefs and judgment. In this act

of influence, they are capable of winning a certain amount of esteem.
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However, a greater uniformity of opinions and beliefs in the group may be
done by the orthodox minority. It may be regarded as a global influence of the
minority’s point of view. Heterodox, on the other hand, block the
communications and interactions among the group members. They make a
consensus impossible. Thus they produce a sharp differentiation between
opinions and beliefs in the group. This helps them to bring displacement in the
direction opposite to the group norm. This creates an effect corresponding to a
manifest goal of minority influence processes. It increases the distance between
the heterodox minority and orthodox majority. These may be regarded as the
conditions for exerting influence. These conditions are the corner stone of the

theory of conversion behaviour as proposed by Moscovici.

In conclusion, it may be said that minority influence process is a two-step
model. This states that minority must initially induce a conflict with the
majority. This conflict would be initiated by challenging the majority norm.
They must provide a consistent and stable alternative norm. This conflict would
be achieved by showing a behavioural style. This behavioural style would
indicate certainty and commitment. Potentially relevant behavioural styles are
consistency, investment, autonomy, rigidity and fairness. Among these

behavioural styles, consistency has become the corner stone of minority

influence research.

Minority influence process may also be explained in terms of social impact
theory. This theory has been proposed by Latane (1981). This theory has
bridged over the theoretical gap created due to traditional dependency model of
majority influence and Moscovisi’s model of minority influence. This theory
attempts to explain social forces operating in a social force field. According to
this theory, the amount of influence produced by majority or minority will be a

multiplicative function of the strength, immediacy and the number of its

members.



Introduction 18

Social impact refers to variety of changes in an individual due to real, implied
or imagined presence of other individuals. It describes these effects in terms of
social force fields. It is like physical force fields. It is like transmission of light,
sound, gravity and so forth. Latane has identified four factors of social
influence. These are (i) strength [(s), (ii) intensity of source person such as
status, power and ability, (iii) the immediacy or proximity in space and time,
(iv) number of source persons present. Thus the social impact experienced by a

target person should be a multiplicative function of these four factors.

Latane (1981) has reported several social situations where majority influence
as well as minority influence take place. When influence pressure is generated
by the majority of all of the social forces, it will full the individual in the same
direction. This conformity pressure will increase with increases in the strength,
immediacy and number of individuals advocating the majority position. As the
number of majority members increases, their impact on the target person will
grow higher. This social situation of majority influence is unidirectional. Each
influence creates social force and contributes to the total pressure on the target
to adopt the majority position. In case of minority influence, the situation is
different. Here influence sources are not unanimous. Hence the social forces
may pull the individual in different directions. For example, if an individual
becomes the target of influence by others who are divided on the issue in
question, in such situation the force exerted by the larger faction will pull the
target toward the majority position while the force of the smaller faction will

pull the target toward the minority.

Viewed from these perspectives, it is argued that the magnitude of each force
will be a multiplicative function of the strength, immediacy and number of
subgroup members. The reluctant force on the target will be a simple function
of the difference in impact imparted by each. All conditions being equal,
conformity to the majority position should increase as a power function of

majority size and decrease as a function power of minority size.
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It is thus clean that social impact theory defines two types of social situations.
They result from different kinds of social force fields. In the first situation, an
individual is the target of social forces. This emanates from other people. The
impact he experiences will be a multiplicative function of the number of people
present as well as the amount of impact generated by each. In the second
situation, an individual stands with others as the target of a social force. This
causes from outside the group. So the individual experiences a different kind of
force field. Thus impact will be defused or divided among the group members.
In such situation, each individual will feel less impact than he would if he were
alone. Consequently, the impact of an external source as an individual will
decrease with the increase of the strength, immediacy and number of other
group members. Thus the impact of influence as an individual group member
should be a power function. This suggests that an individual will be affected by
own subgroup as well as other subgroups. Each subgroup will have an effect

upon the other. From this perspective, majority and minority influence may be

viewed as simultaneous and reciprocal.

In conclusion, it may be said that social impact is multiplicative functions of
strength in terms of status, power and knowledge. It is also determined by
immediacy in terms of proximity in space and time. Lastly, the number of
group members affect social processes in the form of power function. In this
power function, the first person has the straightest impact and each additional
person has a marginally decreasing impact. The theory also asserts that there is
basic difference in mechanism by which majority in conformity paradigm and
minority in minority paradigm exert influences. Hence, it necessarily follows
that majority will have more impact than minority due to their greater number.
The minority can compensate its numerical weakness by showing considerable

greater consistency than the majority.
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This theory of social impact regarding majority-minority influence processes

may be evaluated in the following manners:

)

vi)

vii)

viii)

The theory offers a broad and descriptive analysis of social

influence.

The theory is a precise representation of minority as well as majority

influence processes.
The theory is testable and empirical verification is possible.

The theory provides general rules that determine the magnitude of

influence.

The theory is most useful when continued with specific theories

relevant to each area publication.

The social impact theory focuses on variables affecting the strength

immediacy and number of sources as well as target of influence.

Judgmental issues such as stimulus ambiguity, task difficulty and

opinions proposed by the theory are relevant.

The theory is concerned with persuasive message in influence

process.

Opinion discrepancy, primary and secondary effects, fear, appeals, as
well as one-sided versus two-sided arguments are clearly stated in
the formulation of theory. The theory has made distinct such
psychological processes as compliance, identification and

internalization with respect to antecedent conditions and behavioural

consequence.
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X)

x1)

Xii)

xiii)

X1v)

XV)

The theory has clearly distinguished manifest influence from latent
influence and has suggested that the majority may produce manifest

influence but the minority may produce latent influence.

The analysis of social impact theory presents a unitary concept of
social influence. This suggests that minority influence is governed by
the same principal as majority influence. Thus the influence is
mediated by the same variables and the sources of influence are

purely qualitative.

The theoretical advantage of majority and minority influence has the

ability to account for a wide range of influence phenomenon.

More importantly, social impact theory considers the individual and
the group as adapting social agents. An individual may change his
mind more from one position on an issue to another, without having
to engage in a new psychological process and without disrupting the

ongoing influence process in the group.

The theory has viewed both the majority and the minority as active
recipient of social process. Whatever position an individual assumes
with respect to a given issue, he will be an active participant in the
influence process. From this perspective, the influence of majorities

and minorities is simultaneous and reciprocal.

Finally, social impact theory has analyzed the influence situation in
terms of social force field. The theory helps to integrate research on
social influence with reference to such social phenomenon as by
standard intervention, responses to crowding, productivity in groups,

and so forth.
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Tanford and Penrod (1984) have developed a more sophisticated model as
Social Impact Model (SIM). This model assumes that social influence process
is a function of the minority’s and the majority’s size. It is also asserted that
both minority and majority influence operate by a single process. Two basic
parameters of Social Impact Model is the (1) transition and individual
resistance to persuasion. Other parameters include group probability of

changing one of the two dichotomous responses and number of influence

sources.

The social impact model formulates several assumptions. These are stated

below:

1. Persuasion resistance: It means that members of the group will differ

in their susceptibility to persuasion from other group members.

2. Group size: Social Impact Model can operate with any group size in

social influence processes.

3. Probability of choice: This refers to the preference any one of two
dichotomous responses. It assumes that each group member in influence
process is assigned an initial response preference. It is based on the
probability that a randomly selected group member will vote in one

direction or the other.

4. Number of influence sources: This is an important parameter in social
influence processes. Influence is mainly determined by the number of
influence sources. Sources may stimulate minority and majority
influence processes. It determines the degree of consistency. It is
assumed that one or more group members would vote for the unpopular
or deviant response. These members would not be susceptible to

influence by members of the opposite group.
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Social impact model is capable to provide impressive meta-analysis of
numerous studies on minority influence, deviant rejection and conformity.
Thus the model was able to demonstrate the high predictive value. Public
responses to the influence attempts of a majority could be predicted with
remarkable accuracy by this model. In addition, social impact model can

provide a better account of minority influence processes.

Maass and her co-workers (/982) proposed a model of minority influence
popularly known as the formal model of single versus double minorities. This

theory is based on the ideas developed by Moscovici and his associates (1974).

Maass, Clerk and Aaberkorn (1982) have made a distinction between single
and double minorities. Single minorities can be defined as individuals who
deviate from the majority only in terms of their beliefs as well as in terms of
their ascribed category membership (Jones and McGillis, 1976). For example,
black radical in USA differs from a member of the white majority in terms of

beliefs as well as membership in a salient racial minority.

The impact of single and double minorities in their influence processes may be

stated in different dimensions.

Firstly, it is said that double minorities have greater influence over single
minorities. Secondly, it is also said that single process and duel process of
minority influence use the same term differently. Thirdly, double minorities are
based on psychological processes such as attributional reasoning or issue
oriented thinking. Fourthly, single or double processes of minority influence
deal with multiple motives. This includes multiple psychological processes.

This process is operative in both majority and minority influence setting.

A related issue with the single versus double minorities is concerned with the
nature of majority and minority influence. It is argued that the single versus

double minorities are qualitative in nature. It is based on attitude change
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processes and reflect different motivational goals. It is possible that some
processes operative in majority setting are qualitatively different from those
operating in minority setting. When similar motivational goals underlie both

forms of influence, the qualitative-quantitative distinction becomes irrelevant.

Minority influence process has direct relevancy with Tajfel’s (1978) theory of
social identity. It is said that social identity theory has introduced great
innovation in the study of identity processes in inter-group behavior involving
minority influence, persuasiveness and credibility aimed at attitude change.
The theory suggests that people may be reluctant to adopt the opinion of an
outgoing minority even under conditions of anonymity. Minority’s persuasive
effect, on other hand, may lead to unconscious attitude change in the dominant

majority group members.

Social identity theory is highly credible as compared to previous theory of
social influence. It has demonstrated psychological processes underlying
superior impact of out-group minorities. This theory has generalized concepts
from the conversion theory of minority influence introduced by Moscovici.
This theory has suggested that a priori credibility is lacking in out-group
minorities. Thus greater cognitive activities are induced in them. This leads to
greater internalized attitude change. These theoretical paradigms have provided

a greater viewpoint of psychological processes of minority influence.

The relation between social identity and social influence is very important for
understanding inter-group behaviour. It is true that numerical minorities can
modify the attitudes and beliefs of a majority. But it is less clear how an out-
group minority may exert influence on majority. Tajfel’s theory of social
identity makes an attempt to understand how category membership may affect
social influence processes. This theory has highlighted the minority’s
persuasive power in attitude change of the majority. Turner (1987) has

elaborated this idea. He has provided a self-categorization analysis of social
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influence. He has supported the ideas inherent in social identity theory. He
argued that similar people would display similar behaviour when exposed to
identical situations but this similar people will experience greater uncertainty
and doubt. Consequently they will find in disagreement with out-group
members. It involves category membership. According to Turner (1987),
category membership of the source determines consensus expectations. It is
helpful for uncertainty reduction. Thus category membership and social
identity affect the individual’s identity and self perception. The presence of an
out-group member renders the in-group - out-group categorization salient. This
induces a process of self stereotyping. Thus people in this situation develop a
depersonalized self perception. In this act of depersonalized self perception,
people prefer social rather than personal identity. This process is unique in
minority social influence. Minority members tend to define themselves in terms
of those characteristics that are typical for social category and are shared by
other group members. Taken together, these approaches of social identity
theory clearly predict that out-group minorities will be less influential and in-
group minorities would be more influential in social influence process

involving in-group - out-group relationships.

In conclusion, the theory of social identity is said to borrow ideas from
Moscovici’s provocative theory of conversion behaviour. Thus both Tajfel and
Moscovici have emphasized that influence source of low credibility may
induce a conflict of perception between majority and minority. But a highly
credible source of influence will elicit more careful cognitive processing. In

this sense, low credibility will produce greater private attitude change than a

highly credible source.

In the perspectives of these theoretical approaches, it is important to note that
minority influence process has greater advantage for inducing in-group

members in majority-minority inter-group relationships. The present study
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would utilize these concepts in the study of minority influence of ethnic groups
in Bangladesh. The present study would use ethnic groups with minor status
such as Santals, High Caste Hindus and Schedule Caste Hindus. A short

description of these groups with minority status is given below:
Genesis of Santal Tribe

It is said that Santals are tribes of Choto Nagpur and Santal Pargana of India.
They have drifted away cast wards from their original home and came to
‘Bangladesh. Originally they are hunters. But they have migrated to the
Northern part of Bangladesh during British period. Here they have adopted
agriculture as profession. They dispersed from their original home in search of
land. Thus they have reached as far as North-Western part of East-Bengal. It is
now within the territory of Bangladesh (Hossain and Sadeque, 1984).

At present the Santals are majority among tribals in North Western Bangladesh.
They live in Rajshahi division. They are mostly concentrated in Godagari,
Nachole, Rahanpur, Tanore and Poba upazillas of Rajshahi district. In Dinajpur
district, they are mostly concentrated in Ghoraghat, Kotoali, Nawabganj, Biral,

Kahoal, Pirganj and Khansama upazillas.

According to Bessaignet (1960), Santals are subjected to the process of
Hinduism. This process is called religio-cultural fusion. This has resulted in the
formation of the tribe into the fold of Hinduism. This has great reflection on their
socio-economic and political life. Thus Santal identity is threatened to a greater
extent. However, the partition of India in 1947 has hampered this process. In
Bangladesh, this transformation has turned into Christianization. This is mostly

done because of the efforts and influence of the Christian Missionaries.

Hossain and Sadeque (1984) have conducted a sociological study on the
Santals of Rajshahi. They observed social and cultural change in Santal

community. Santals are divided into eleven patrilineal exogamous Sibs. Each
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Sib is divided into a number of sub-Sibs. Patrinilineal characteristics are found
in the social organization. Marriage and sex selections are strictly prohibited
within the same Sib. It is regarded as incest and is tabooed. This is the original
hierarchical distribution of Santal tribe. But this Status differentiation among
Sibs no longer exists. With this disappearance of status differentiation of Sibs,

occupational differentiation has also ceased to exist.

Santal population is largely illiterate. Most of them are share croppers. They
are landless labourers. Santal women equally participate with their male
counterparts in agriculture. The women are mostly engaged in planting,

sowing, weeding and threshing of paddy as part of their professional

involvements.

Hunting has become a rare occasion for the Santals in these days. It is due to
the non-availability of game reserve and forest areas. However, they set out for
hunting at times which represent their festive mood. Usually all the able bodied

males join the hunting expedition. Hares, rats, turtle, pig and various birds are

their favourite food items.

The Santals are socially, economically and politically backward people. They
appear sunk in traditional darkness. It can be said that they are a defeated group
for thousands of years. They have been oppressed by the majority groups. They
are being deprived from education, services and various social privileges by the

majority group.

The Santals have distinct cultural identity. They use special set of cloths. These
are called Panchi, Panchatal and Matha. Now a days, males wear dhuti like
Hindus. But women use a sari. Some of them use lungi and pants also. The
women use ornaments in hands, legs, ears, noses and necks. The Santal women
put flowers in their hair. They use sindur at the time of marriage. All the males
know the use of bow and arrow. They are hunter-minded. The males, females

and children work in the open field.
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The Santals have their own festival times. During festival, both males, females,
boys and girls drink domestically made wine. The wine is made from rice.
They take part in dances and songs during festival. They use Madol during
festival. It is a special type of drum.l It produces special type of rhythm. It is
distinct from other tribal music. The dances and songs of Santal tribe remain
traditional. They are not interested in bringing about changes in them. They do

not try to popularize them. They think that the songs and dances are part of

their worship.

It is general practice of the festival that all male and female members of the
community assemble together. Then they form a large circle, men and women
alternating, hands joined together, amidst drum beats and flute sounds. Faith in

deities and their worship is manifested in these festivities and rites.

Santals have special concept of pleasure. It has primary bearing upon their way
of life. According to Culshaw (1949), the word pleasure is equivalent to the
word “raska”. It is synonymous with dancing, singing, eating and drinking.
These are the characteristics of a Santal festival. It is essential regardless of
status, wealth, discrimination and differentiation. Thus all community members
participate in festivals and rituals. The celebration of festivals and rituals

occupies a central position in the Santal life. These reflect their primitive world

view and social organization.

Historical evidence shows that the Santals as a tribe have always shunned the
outsiders and rejected their influence and way of life (Culshaw and Archer,
1945). 1t 1s true that some wealthy Santals aspire for Hindu titles and emulation
of Hindu religious practices. But majority of Santal masses have always rejected
such an effort. They like to prefer their original way of life and faith upon their
deities. This is clearly manifested in their historic rebellion against local Hindu
money lenders and authority during the period of 1855 to 1857. However, this

. socio-cultural solidarity of Santal community is now on the decline.
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In Bangladesh, the Santals are facing tremendous pressure for cultural
assimilation. This is due to closer contact to the dominant society. It is true that
marginal cultures tend to assimilate with dominant surrounding society. This
cultural contact of the Santals have created a new social reality. In fact,
surrounding culture and political system have created pressure for greater
assimilation on the part of the Santals. As a result, the Santals make conscious

effort for creating cultural creativity. Thus they try to resist the forces for

cultural assimilation.

Viewed from this perspective, it is apparent that the Santals as a tribe are
definitely distinct as a social group. But it is also true that they are gradually
coming into greater cultural contact with the dominant culture of Bangladesh.
As a result, their social identity is facing increasing pressure for assimilation.
According to Orans (1965), the characteristically primitive world view and
social organization of Santal community is confronting the impact of market
economy and political system. One inevitable consequence of this is lies in the
acceptance of other cultures. This would result in assimilation. An increasing
conversion of the Santal into Christianity is an example of it. Thus the Santals
in Bangladesh are on the way for search of positive social identity. It is
expected that the search for positive social identity would enable the Santals to

exert minority influence process effectively.

It 1s, therefore, clear that Santals are progressing in social, economic, political
and cultural fields. As a result, they are supposed to exert influence on the
decision making behaviour of the majority group in Bangladesh. The present
study would utilize this community influence of Santals in order to examine the
minority influence process in comparison to other ethnic groups such as High

Caste Hindus and Schedule Caste Hindus.
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Emergence and Development of Castes in Hinduism

Caste system in Hinduism is a unique social phenomenon. The factors
contributing to it are varied in number. Geographical and migrational
considerations are important for the emergence and development of Caste
system in India. Matrilineal and patrilineal societies are also responsible for
Caste system in Hinduism. Furthermore, primitive philosophy of soul-stuff and
life-stuff have enriched the Hinduism for the beliefs in mana, taboo and magic.

These may be accounted for the creation of Caste system in Indian

subcontinent.

There are several traditional theories about the origin of Caste system. Buhler
(1886) for example, has pointed out that Caste system in Hindu tradition owes
to the four varnas. They are Brahmans, Kshatriyas, Vaishyas and Sudras.
According to the Laws of Manu, the Brahman sprang from the mouth of deity,
the Kshatriya was created from his arms, the Vaishya was formed from his
thighs and the Sudra was born from his feet (Wilson, 1877). The Brahmans
were assigned divinity. They had six duties to perform. These were studying,
teaching, sacrificing, assisting others to sacrifice, giving alms and receiving
gifts. The main purposes of receiving gift were to protect Vedas. Kshatriyas
were assigned strength. They had to perform the duty of studying, sacrificing,
giving alms, using weapons and protecting treasure and life. Its purpose was to
assure good governance. The Vaishyas were allotted the power of work. They
had to perform the duties of studying, sacrificing, giving alms, cultivating,
trading and tending cattle. Its main purpose was that labour should be
productive. The Sudras were given the duty of serving the three higher varnas.

Out of these three varnas, various Castes are originated.

Wilson (1877) has mentioned the existence of 134 Castes in Hinduism. In
general principle, Chandal remains at the bottom of the scale. It is begotten of a

Sudra male on a Brahman female.
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Dubois (1817) has regarded Caste system as an artificial creation. He explained
it as a devise of a clever priesthood for the permanent division and subjection
of the masses. But Hutton (1977) has rejected such arguments. According to
him, the Caste system is deeply rooted in society and such a pervasive social

institution can not be imposed by an administrative measure. It is organic rather

than artificial.

Nesfield (1855) has advocated for the occupational theory of Caste system. He
regards occupation as the exclusive basis of Caste distinction. Dahimann
(1899) found Indian society organized into three natural groups such as priest-
hood, the nobility and the bourgeoisie. This kind of division is found in every
civilized community. These divisions are concerned with the religious, political
and economic branches of national life. Blunt (1912) has observed that the
origin of Caste is a complex system of society. Chonda (1916) has traced Caste
to race and its function. Colour or race differences together with heredity
function have given birth to Caste system. Risley (1908) has suggested that the
Caste system is due to colour differences. It is the result of hypergamy. It is the

result of intermarriage between fair invaders and dark aborigines.

Slater (1924) has combined the functional and racial origins for explaining the
origin of Caste. According to him, Caste system was developed for preserving
trade secrets. The parents were found to arrange marriages of their daughters
within the society of the common craft. Marriage outside occupational groups

was prohibited. It was prejudicial and contrary to practice.

Sarat Chandra Roy (1938), found primitive conceptions of taboo, muna and
soul-stuff as the contributing factors for the formation of caste system. He
regarded it as the outcome of interaction between the Indo-Aryan varma system
and the tribal system of the Pre-Dravidan. Thus caste system was the result of
Aryan varma system and occupational class system of the Dravidan. It is thus

clear that the primary origin of caste system has been conceptualized variously.
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As a result, the philosophic aspect of Hinduism attempts to interpret the

institution of Caste in terms of idealism and ethical principles.

However, the general Hindu feeling about Caste system is that it has been
established by divine ordinance. It is a common belief that Caste system has
divine approval. The Bhagavad Gita inculcates the supreme merit of
performing Caste duties. This takes precedence of all other obligation including
friendship and kindred. A man who does not deviate from the duties of Caste
may be said to attain perfection. Hence, observance of Caste is equivalent to
Dharma. It is equivalent to religious observance, righteousness and moral
obligation. It is closely related with religion. Thus the development of Caste
system took place first at a stretch in social evolution. At this stage, the laws
consisted largely of a code of taboos. Thus Caste system was found to get

unusual success with the growth of a plural society in India (Abbott, 1932).
Structures of Caste and its Implication

Caste system is a unique feature of India subcontinent. Due to Caste system,
the population of this subcontinent is composed of different elements of great
diversity. They are different in creeds, customs and colours. All these varied
people live together within the network of Caste system in Hindu society
(Hutton, 1977). Caste system may be described as a multiple society. It is a sort
of organic response to the requirements of the society. Caste system as social
requirements has proved historically to be very suitable. It has proved capable
of absorbing any intrusive society. No intruders have yet succeeded in
revolutionizing it. Thus it can be said that each caste is a social unit in itself.
The customs of one caste are generally different from other castes. For
example, persons of one caste cannot marry in other caste. Similarly, persons
of one caste will not eat or drink with the persons of other caste. These customs

and rules are strictly limited by unwritten laws.
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Caste system is closely related with the invasion of India by Aryans in 1500
B.C. It is recorded in Rigveda. According to Ahmed (1967), The Aryans came
from Volga to Ganga. This is apparent from the books written by Aryans. They

showed great veneration to the river Ganga.

The Aryans found that most of the fertile lands along the rivers were occupied
by different tribes. They found no other alternative but to push them out and
drive them towards the deep forest. The local tribal societies in spite of their
superior civilizations could not unite against the Aryans who invaded village
after village and drove them towards the South. Aryans had not only the

advantage of better weapons but were also better strategies.

The Aryan community was divided into three distinct groups, such as
Brahmans, Kshatriyas and Vaishyas. Each group had definite duties towards
the community. It was complimentary to each other. The Brahmans were to
preach Aryan civilization. Hence, they played the role of teachers. They used to
live austere and simple lives. They were the philosophers and guide of the
chiefs of their own community. They were shown great respect by the

community.

The second group was the Kshatriyas. They were professional soldiers. They
had to fight the enemies of the community. Their duty was to protect the
Brahmans and the Vaishyas from all dangers. It was their duty to annex more
and more territories for the community. Their prestige and dignity was
dependent on their physical power and strength. They received blessings from
the Brahmans when they went to fight the enemies. The Brahmans prayed to
the War God for their victory. The Kshatriyas occupied the position of king